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EVV Notice 

EVV Changes to Stay  
Compliant and be Paid Timely 

HealthMax EVV Requirements: 

Real-time clock in & clock out from 
client address 

Signatures must be completed after 
the last shift of the payroll from the 

client address 

Manual Logs are no longer accepted 
unless verified you live with your 

client 

EVV time logs are proof of work 

Manual Logs must be recorded on the 
same day of service 

Paper timesheets no longer accepted 

 

 

As of 1/1/26 DHS requires all Caregivers to use the Electronic Visit Verification (EVV) application to accurately clock in and 

clock out for every assigned shift.  

All Caregivers are expected to follow all HealthMax policies pertaining to EVV. Any technical issues must be reported on the 

date and at the time of the affected shift. Failure to report issues promptly will be treated as an incomplete or incorrect s hift 

entry and may result in non-payment for the unverified hours. 

HealthMax will make every reasonable effort to assist Caregivers in maintaining compliance with all EVV requirements, 

including clock-in and clock-out procedures, GPS verification, Timesheet Signatures, and all other EVV-related matters. Failure 

to comply with HealthMax EVV policy may result in corrective action, up to and including suspension or termination.  

**Link to DHS Policy** DHS EVV Policy Requirements  

 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-072749

