
How to Get Client’s

Signature

In this page caregiver
can see the hours they worked

In the home screen press on 
the “T” in the bottom
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Click on “GET SIGNATURE”2
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How to get client’s
signature - continue

Select the work weeks that client 
need to sign

Select Service Type

Then click on client’s name

If patient is unable to sign or require a responsible party to sign, check 
both boxes and skip the steps below. Then go to the next page

Have client sign here

Then input in client’s Patient Code

Click “VERIFY” after client enter their secret code

Then have client finish signing their signature
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How to get client’s
signature - continue

If both signatures are successfully 
captured, “Client Sign Status will 
indicate as “YES”

Caregiver sign their signatures 

After the client successfully signed

Scroll up 

Under the “Update PCA Signature”

Then hit “DONE” 
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