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Caregiver’s

Information
Company ID

Username 

Password 

Caretap EVV Customer Support – (877) 203-6767

Con�dential, not to be distributed without written permission from
SRS Web Solutions Inc.,                                                           Revision: 1.0.1

3

ct688

 HealthMax

Client Code: 

 



Installation 

Steps
How to install the Caretap EVV app
for iPhone?

Open the “App Store” 

Click Search in the App Store

Type in Caretap EVV in the search text box 

Install Caretap EVV

1

2

3

4
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How to Install the Caretap EVV app
for Android Devices?

Open the “Play Store” 

Click Search in the Play Store

Type in Caretap EVV in the search text box 

Install Caretap EVV

1

2

3

4
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Logging In

Steps
After the installation is complete

Click on the app and it will bring you to this page

Fill in the text boxes - Your administrator will give you 

your Company ID, User Name, and Password 

1

2

Company ID - Example: ct123

User Name - Example: john123

Password - Example: 123456
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When you log in successfully, you will be
directed to the page below

Setting

Punch in 

Add/Change
Client’s photo 

Your company
information 

Get client’s signature 

Your assigned
patients

PCA/Home
make

Your work
schedules 
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How to

check-in 
Caregiver checking in at the start
of their shift 

In the “Select Client” box, caregiver must pick the client name 

In the “Visit Type” box, caregiver must pick the service
they are conducting, PCA or Homemaker.

Then click the Green “Check-In” button 

1

2

3

1

2

3
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Once Caregiver sees this page then
they successfully checked-in

 Frequent Ask Questions
Will I be able to exit out of the app?

Yes, client can exit out of the app and use other apps on their phone

What if my phone is turned off? 

Caretap EVV will still run even if the phone is turned off

Do I have to have internet to check-in and check-out? 

Yes. You must be connected to wi-fi or have internet service in order to 
check-in and check-out.
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How to

Check-Out
Press on the “Next” button

Caregiver must select the activities 
that was completed for the day

Then press “END SHIFT”

1

1

2
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How to Get Client’s

Signature

In this page caregiver
can see the hours they worked

In the home screen press on 
the “T” in the bottom

1

Click on “GET SIGNATURE”2
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How to get client’s
signature - continue

Select the work weeks that client 
need to sign

Select Service Type

Then click on client’s name

If patient is unable to sign or require a responsible party to sign, check 
both boxes and skip the steps below. Then go to the next page

Have client sign here

Then input in client’s Patient Code

Click “VERIFY” after client enter their secret code

Then have client finish signing their signature

1

1

2

3

4

5

2

3

3

4

1
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How to get client’s
signature - continue

If both signatures are successfully 
captured, “Client Sign Status will 
indicate as “YES”

Caregiver sign their signatures 

After the client successfully signed

Scroll up 

Under the “Update PCA Signature”

Then hit “DONE” 

1

2

3
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How to Clock in and
Clock out Manually

In Manual Mode

Click the Gear Setting
in the top right

Click on “Manual Mode”

Select the Client 

Select Visit type

Enter in the date

Enter in start time and 
end time

Select Activities

Click “DONE”

1

2

1

2

3

4

5
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6
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If patient is unable to sign or require a responsible party to sign, check 
both boxes and skip the steps below. Then go to the next page

Have client sign here

Then input in client’s Patient Code

Click “VERIFY” after client enter their secret code

Then have client finish signing their signature

CHECK-IN AND CHECK-OUT WITH TELEPHONE
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www.caretap.net
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8710 central Ave NE, Minneapolis
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